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No. CPD Code Programme/Activity Name
CPD

Points
Type of Activities Provider

Accredit
ed Year

1 CPD/TI 053 Introduction To Takaful 1 Active Learning IBFIM 2023
2 CPD/TI 054 The Business of Takaful 1 Active Learning IBFIM 2023
3 CPD/TI 055 Overview of Takaful Industry 1 Active Learning IBFIM 2023
4 CPD/TI 056 Principles and Development of Takaful Products 1 Active Learning IBFIM 2023
5 CPD/TI 057 General Takaful Products 1 Active Learning IBFIM 2023
6 CPD/TI 058 Family Takaful Products 1 Active Learning IBFIM 2023
7 CPD/TI 059 Structure of Takaful Operator 1 Active Learning IBFIM 2023
8 CPD/TI 060 Takaful Supervisory and Regulatory Framework 1 Active Learning IBFIM 2023
9 CPD/TI 061 Marketing for Takaful 1 Active Learning IBFIM 2023

10 CPD/TI 062 Takaful Distribution 1 Active Learning IBFIM 2023
11 CPD/TI 063 Customer Service for Takaful 2 Active Learning IBFIM 2023
12 CPD/TI 064 Financial Aspects of Takaful 1 Active Learning IBFIM 2023
13 CPD/TI 065 Understanding Takaful Funds 1 Active Learning IBFIM 2023
14 CPD/TI 066 Actuarial and Technical Basis in Takaful 2 Active Learning IBFIM 2023
15 CPD/TI 067 Underwriting for Takaful 3 Active Learning IBFIM 2023
16 CPD/TI 068 Claims for Takaful 2 Active Learning IBFIM 2023
17 CPD/TI 069 Retakaful 1 Active Learning IBFIM 2023
18 CPD/TI 070 Global Development and Opportunities for Takaful 1 Active Learning IBFIM 2023

19 CPD/TI 374

Webinar:
Cause for Complaint: ASIC’s Review of Complaints Handling 
in General Insurance 1 Self-Directed Learning ANZIIF 2025

20 CPD/TI 375

Webinar: 
Catastrophe Perils: Insights into Risk Assessment and 
Cyclone Alfred's Impact 1 Self-Directed Learning ANZIIF 2025

21 CPD/TI 376 Deliver professional general insurance services 10 Active Learning ANZIIF 2025
22 CPD/TI 377 Understand general insurance products and policies 10 Active Learning ANZIIF 2025
23 CPD/TI 378 Apply workplace communication strategies 10 Active Learning ANZIIF 2025
24 CPD/TI 379 Understand and apply insurance terminology 10 Active Learning ANZIIF 2025
25 CPD/TI 380 Analyse insurance claims 10 Active Learning ANZIIF 2025
26 CPD/TI 381 Introduction to underwriting 10 Active Learning ANZIIF 2025
27 CPD/TI 382 Customer advice on insurance products 10 Active Learning ANZIIF 2025
28 CPD/TI 383 Analyse Data 10 Active Learning ANZIIF 2025
29 CPD/TI 384 Serving the customer 10 Active Learning ANZIIF 2025
30 CPD/TI 385 Understand the core processes of underwriting 10 Active Learning ANZIIF 2025
31 CPD/TI 386 Tier 2 general insurance compliance – general advice 10 Active Learning ANZIIF 2025

32 CPD/TI 387
Tier 2 general insurance compliance –
general and personal advice 10 Active Learning ANZIIF 2025

33 CPD/TI 388 General insurance law and regulation 10 Active Learning ANZIIF 2025
34 CPD/TI 389 Apply Codes of Ethical Practice 10 Active Learning ANZIIF 2025
35 CPD/TI 390 Resolve disputes 10 Active Learning ANZIIF 2025
36 CPD/TI 391 Manage professional development 10 Active Learning ANZIIF 2025
37 CPD/TI 392 Manage non-routine and complex liability claims 10 Active Learning ANZIIF 2025
38 CPD/TI 393 Settle liability claims 10 Active Learning ANZIIF 2025
39 CPD/TI 394 Issue liability insurance contracts 10 Active Learning ANZIIF 2025
40 CPD/TI 395 Review a liability portfolio 10 Active Learning ANZIIF 2025
41 CPD/TI 396 Analyse the insurance market 10 Active Learning ANZIIF 2025
42 CPD/TI 397 Tier 1 Provide advice in general insurance * 10 Active Learning ANZIIF 2025
43 CPD/TI 398 Undertake risk identification 10 Active Learning ANZIIF 2025
44 CPD/TI 399 Assess risks 10 Active Learning ANZIIF 2025
45 CPD/TI 400 Negotiate treaty reinsurance 10 Active Learning ANZIIF 2025
46 CPD/TI 401 Use medical terminology in an insurance context 10 Active Learning ANZIIF 2025
47 CPD/TI 402 Introduction to general insurance 5 Active Learning ANZIIF 2025
48 CPD/TI 403 General insurance essentials 5 Active Learning ANZIIF 2025
49 CPD/TI 404 General insurance Code of Practice 5 Active Learning ANZIIF 2025

50 CPD/TI 405
Claims investigation standards and the general
insurance Code of Practice 5 Active Learning ANZIIF 2025

51 CPD/TI 406 Insurance Brokers Code of Practice 2022 - Non-member 1 Active Learning ANZIIF 2025

52 CPD/TI 407
Insurance Contracts Act & Competition and 
Consumer Act 5 Active Learning ANZIIF 2025

53 CPD/TI 408 Privacy Act 5 Active Learning ANZIIF 2025
54 CPD/TI 409 Deliver professional insurance broking services 10 Active Learning ANZIIF 2025
55 CPD/TI 410 Provide advice in insurance broking 10 Active Learning ANZIIF 2025
56 CPD/TI 411 Understand and apply insurance terminology - life insurance 10 Active Learning ANZIIF 2025
57 CPD/TI 412 Contribute to the sustainability of the life insurance industry 10 Active Learning ANZIIF 2025
58 CPD/TI 413 Apply Code of Ethical Practice 10 Active Learning ANZIIF 2025
59 CPD/TI 414 Deliver professional life insurance services 10 Active Learning ANZIIF 2025
60 CPD/TI 415 Understand life insurance products and policies 10 Active Learning ANZIIF 2025
61 CPD/TI 416 Resolve disputes - life insurance 10 Active Learning ANZIIF 2025
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62 CPD/TI 417 Manage life insurance claims portfolio 10 Active Learning ANZIIF 2025
63 CPD/TI 418 Undertake the life risk underwriting process 10 Active Learning ANZIIF 2025
64 CPD/TI 419 Underwrite financial risk in a life insurance policy 10 Active Learning ANZIIF 2025
65 CPD/TI 420 Underwrite retrospective risk in a life insurance policy 10 Active Learning ANZIIF 2025
66 CPD/TI 421 Underwrite complex risks 10 Active Learning ANZIIF 2025
67 CPD/TI 422 Issues of renewal business 10 Active Learning ANZIIF 2025
68 CPD/TI 423 Understand reinsurance 10 Active Learning ANZIIF 2025
69 CPD/TI 424 Evaluate collected information and report findings 10 Active Learning ANZIIF 2025
70 CPD/TI 425 Business interruption loss adjustment 10 Active Learning ANZIIF 2025
71 CPD/TI 426 Building loss adjusting 10 Active Learning ANZIIF 2025
72 CPD/TI 427 Introduction to loss adjusting 10 Active Learning ANZIIF 2025
73 CPD/TI 428 Plan and implement loss investigation 10 Active Learning ANZIIF 2025

74 CPD/TI 429
Negotiate and affect settlement relating to loss situation, 
damage or injury 10 Active Learning ANZIIF 2025

75 CPD/TI 430 Manage changes to a broking client’s insurance program 10 Active Learning ANZIIF 2025
76 CPD/TI 431 Prepare submissions for new insurance broking business 10 Active Learning ANZIIF 2025
77 CPD/TI 432 Manage complex risk portfolio for a broking client 10 Active Learning ANZIIF 2025
78 CPD/TI 433 Managing broking client claims 10 Active Learning ANZIIF 2025
79 CPD/TI 434 Inspect damage and develop scope of work 10 Active Learning ANZIIF 2025
80 CPD/TI 435 Compliance requirements for brokers 10 Active Learning ANZIIF 2025
81 CPD/TI 436 Liability loss adjustment 10 Active Learning ANZIIF 2025
82 CPD/TI 437 Theft, money and fidelity loss adjustment 10 Active Learning ANZIIF 2025
83 CPD/TI 438 Construction loss adjustment 10 Active Learning ANZIIF 2025
84 CPD/TI 439 Settle life insurance claims 10 Active Learning ANZIIF 2025
85 CPD/TI 440 Manage information for life insurance claims 10 Active Learning ANZIIF 2025
86 CPD/TI 441 Evaluate life insurance claims 10 Active Learning ANZIIF 2025
87 CPD/TI 474 Webinar :Ev Insurance, International Best Practices 1 Self-Directed Learning ANZIIF 2025
88 CPD/TI 496 Thursday Thought-Leaders: Building Meaningful Connections 1 Self-Directed Learning ANZIIF 2025

89 CPD/TI 497
Tuesday Deep Dives: How to Ensure Your Clients Get Claims 
Paid Sooner

1
Self-Directed Learning ANZIIF 2025

90 CPD/TI 498 Thursday Thought-Leaders: How to Have a Difficult 1 Self-Directed Learning ANZIIF 2025

91 CPD/TI 499
Thursday Thought-Leaders: Future-Proofing the Workforce: 
Closing Australia’s Finance, Tech & Business Skills Gap

1
Self-Directed Learning ANZIIF 2025

92 CPD/TI 500
Webinar: Preparing for a World of AI - Part 2: Legal Implications 
of AI

1
Self-Directed Learning ANZIIF 2025

93 CPD/TI 501
Webinar: Modern Weight Loss Medications & Their Impact on 
Obesity, Diabetes, and Life Insurance Risk

1
Self-Directed Learning ANZIIF 2025

94 CPD/TI 502 Webinar: Preparing for a World of AI - Part 1 1 Self-Directed Learning ANZIIF 2025

95 CPD/TI 503
Webinar: AIA New Zealand's Claims Compass Report - Take 
Control, Protect Tomorrow

1
Self-Directed Learning ANZIIF 2025

96 CPD/TI 504 Webinar: Code Compliance - Failing to Meet Claims 1 Self-Directed Learning ANZIIF 2025
97 CPD/TI 505 Webinar: Unpacking the Flood Inquiry Report 1 Self-Directed Learning ANZIIF 2025
98 CPD/TI 506 Richard Klipin - Business Made Personal Podcast 1 Self-Directed Learning ANZIIF 2025

99 CPD/TI 507
Webinar: Common Misconceptions of Leisure Travel 
Insurance Policies

1
Self-Directed Learning ANZIIF 2025

100 CPD/TI 508
Webinar: Domestic Violence and Vulnerability - AFCA's 
Approach to Insurance Complaints

1
Self-Directed Learning ANZIIF 2025

101 CPD/TI 509
Webinar: Exploring the Rising Cost of Home Insurance - 
Challenges and Insights

1
Self-Directed Learning ANZIIF 2025

102 CPD/TI 510 Webinar: A Deep Dive into Parametric Insurance 1 Self-Directed Learning ANZIIF 2025

103 CPD/TI 511
Webinar: Power of Insurer and Broker Partnerships in the 
Digital Age

1
Self-Directed Learning ANZIIF 2025

104 CPD/TI 512 Webinar: The Role Of Ethics In Insurance 1 Self-Directed Learning ANZIIF 2025
105 CPD/TI 513 Webinar: What do good customer outcomes look like? 1 Self-Directed Learning ANZIIF 2025
106 CPD/TI 514 Webinar: Unlocking the Power of AI in Insurance 1 Self-Directed Learning ANZIIF 2025

107 CPD/TI 515
Webinar: Navigating Cyber Policies — Lessons from the 
Global IT Outage

1
Self-Directed Learning ANZIIF 2025

108 CPD/TI 516
Webinar: Money Month - Learn the Best System for Managing 
Your Money

1
Self-Directed Learning ANZIIF 2025

109 CPD/TI 517 Webinar: Proximate Cause with AFCA 1 Self-Directed Learning ANZIIF 2025

110 CPD/TI 518
Webinar: The voice of the insurance customer - A DXC 
research report

1
Self-Directed Learning ANZIIF 2025

111 CPD/TI 519
Webinar: Worth the Risk - Exploring Current and Emerging D&I 
Trends

1
Self-Directed Learning ANZIIF 2025

112 CPD/TI 520
Webinar: 2024 Financial Advice Provider Monitoring Insights 
Report

1
Self-Directed Learning ANZIIF 2025

113 CPD/TI 521 Webinar: Protecting Consumers with Accessible Disclosure 1 Self-Directed Learning ANZIIF 2025
114 CPD/TI 522 Webinar: Stand Out From the Crowd 1 Self-Directed Learning ANZIIF 2025
115 CPD/TI 523 ANZIIF Webinar: Insurtech across the value chain 1 Self-Directed Learning ANZIIF 2025
116 CPD/TI 524 ANZIIF Webinar: Reinsurance Trends in the Casualty Market 1 Self-Directed Learning ANZIIF 2025



Updated: 01 Dec 2025

117 CPD/TI 525 ANZIIF Webinar: Using AI and Data-led Signals in Insurance 1 Self-Directed Learning ANZIIF 2025
118 CPD/TI 526 ANZIIF Webinar: What does a climate ready insurer look like? 1 Self-Directed Learning ANZIIF 2025
119 CPD/TI 527 ANZIIF Webinar: Communicating Premium Changes 1 Self-Directed Learning ANZIIF 2025
120 CPD/TI 528 ANZIIF Webinar: Hiring in 2023 – Overcoming Talent Shortages 1 Self-Directed Learning ANZIIF 2025

121 CPD/TI 529
Webinar: Partnering Right — Managing Third Party Risk to 
Achieve Sustainable Growth

1
Self-Directed Learning ANZIIF 2025

122 CPD/TI 530 Aurora Voss - Business Made Personal Podcast 1 Self-Directed Learning ANZIIF 2025
123 CPD/TI 531 ANZIIF Webinar: How to Build an Intelligence-led Risk Culture 1 Self-Directed Learning ANZIIF 2025
124 CPD/TI 532 ANZIIF Webinar: New Zealand Cyber Market Insights 1 Self-Directed Learning ANZIIF 2025
125 CPD/TI 533 Webinar: Salesforce x BCG present ‘The Reset’ 1 Self-Directed Learning ANZIIF 2025
126 CPD/TI 534 Janelle Greene - Business Made Personal Podcast 1 Self-Directed Learning ANZIIF 2025
127 CPD/TI 535 ANZIIF Webinar: Impacts from the Privacy Act Review 1 Self-Directed Learning ANZIIF 2025
128 CPD/TI 536 Richard Crawford - Business Made Personal Podcast 1 Self-Directed Learning ANZIIF 2025
129 CPD/TI 537 ANZIIF Webinar: Claims Handling – The Tail That Wags the Dog 1 Self-Directed Learning ANZIIF 2025
130 CPD/TI 538 Angela Fitzpatrick - Business Made Personal Podcast 1 Self-Directed Learning ANZIIF 2025
131 CPD/TI 539 Veronica Grigg — Business Made Personal Podcast 1 Self-Directed Learning ANZIIF 2025
132 CPD/TI 540 Robert Kelly - Business Made Personal Podcast 1 Self-Directed Learning ANZIIF 2025
133 CPD/TI 541 Stella Pruscino - Business Made Personal Podcast 1 Self-Directed Learning ANZIIF 2025
134 CPD/TI 542 Damien Coates - Business Made Personal Podcast 1 Self-Directed Learning ANZIIF 2025
135 CPD/TI 543 Joan Fitzpatrick - Business Made Personal Podcast 1 Self-Directed Learning ANZIIF 2025

136 CPD/TI 544
ANZIIF and PWC Webinar - Dealing with the dynamic cyber 
insurance market

1
Self-Directed Learning ANZIIF 2025

137 CPD/TI 545 Business Made Personal Podcast - William Legge 1 Self-Directed Learning ANZIIF 2025
138 CPD/TI 546 Business Made Personal Podcast - Cassandra Goodman 1 Self-Directed Learning ANZIIF 2025
139 CPD/TI 547 Business Made Personal Podcast - Colin Fagen 1 Self-Directed Learning ANZIIF 2025
140 CPD/TI 548 Business Made Personal Podcast - Prue Willsford 1 Self-Directed Learning ANZIIF 2025
141 CPD/TI 549 Business Made Personal Podcast - Shaun Standfield 1 Self-Directed Learning ANZIIF 2025
142 CPD/TI 550 ANZIIF Webinar Approaches to address climate change 1 Self-Directed Learning ANZIIF 2025
143 CPD/TI 551 Business Made Personal Podcast - Dallas Booth 1 Self-Directed Learning ANZIIF 2025
144 CPD/TI 552 Business Made Personal Podcast - Gary Seymour 1 Self-Directed Learning ANZIIF 2025
145 CPD/TI 553 ANZIIF Webinar The Rise of the Digital Insurer 1 Self-Directed Learning ANZIIF 2025
146 CPD/TI 554 ANZIIF Webinar - Cyber Capacity and Claims 1 Self-Directed Learning ANZIIF 2025

147 CPD/TI 555
ANZIIF Webinar - Impact of NSW Legislation Changes to 
Builder Clients

1
Self-Directed Learning ANZIIF 2025

148 CPD/TI 556 ANZIIF Webinar - Business Resilience 1 Self-Directed Learning ANZIIF 2025
149 CPD/TI 557 ANZIIF Webinar - The Future of Customer Experience in 1 Self-Directed Learning ANZIIF 2025

150 CPD/TI 558
ANZIIF Webinar - Artificial Intelligence and the Future of 
Insurance

1
Self-Directed Learning ANZIIF 2025

151 CPD/TI 559
ANZIIF Webinar - Meet your customers expectations by 
optimising operations

1
Self-Directed Learning ANZIIF 2025

152 CPD/TI 560 ANZIIF Webinar - Business Interruption Test Cases and COVID 1 Self-Directed Learning ANZIIF 2025
153 CPD/TI 561 ANZIIF Webinar - Reaching Customers in a Digital Age 1 Self-Directed Learning ANZIIF 2025
154 CPD/TI 562 ANZIIF Webinar - Design and Distribution Obligations 1 Self-Directed Learning ANZIIF 2025
155 CPD/TI 563 What you need to know about handling complaints 1 Self-Directed Learning ANZIIF 2025
156 CPD/TI 564 ANZIIF Webinar - Optima Report 2020 1 Self-Directed Learning ANZIIF 2025
157 CPD/TI 565 ANZIIF Webinar - Using AI in Life Insurance Claims 1 Self-Directed Learning ANZIIF 2025
158 CPD/TI 566 Claims as a financial service is here 1 Self-Directed Learning ANZIIF 2025
159 CPD/TI 567 ANZIIF Webinar - Claims as a Financial Service 1 Self-Directed Learning ANZIIF 2025
160 CPD/TI 568 ANZIIF Webinar - Climate Change and Vulnerable Populations 1 Self-Directed Learning ANZIIF 2025

161 CPD/TI 569
ANZIIF Webinar - Using behavioural insights for workers 
compensation and CTP claims

1
Self-Directed Learning ANZIIF 2025

162 CPD/TI 570
ANZIIF Webinar Dealing with Discontinuity How history 
teaches us

1
Self-Directed Learning ANZIIF 2025

163 CPD/TI 571 ANZIIF Webinar - Drone Insurance in a post COVID 19 world 1 Self-Directed Learning ANZIIF 2025

164 CPD/TI 572
ANZIIF Webinar - Extreme weather events and climate change 
emerging liability risks

1
Self-Directed Learning ANZIIF 2025

165 CPD/TI 573
ANZIIF Webinar - How insurers can be smart and nimble in 
servicing SMEs

1
Self-Directed Learning ANZIIF 2025

166 CPD/TI 574 ANZIIF Webinar - Taking the guesswork out of property 1 Self-Directed Learning ANZIIF 2025
167 CPD/TI 575 ANZIIF Webinar - Rate Trends and Cycles 1 Self-Directed Learning ANZIIF 2025
168 CPD/TI 576 ANZIIF Webinar - Liability 301 1 Self-Directed Learning ANZIIF 2025
169 CPD/TI 577 ANZIIF Webinar - Clearing the Air on Methamphetamine 1 Self-Directed Learning ANZIIF 2025
170 CPD/TI 578 ANZIIF Webinar - The First Few Days Of A Marine Cargo Claim 1 Self-Directed Learning ANZIIF 2025
171 CPD/TI 579 ANZIIF Webinar - Mental Health Claims Arising from COVID 19 1 Self-Directed Learning ANZIIF 2025
172 CPD/TI 580 ANZIIF Webinar - New Zealand Fair Insurance Code 2020 1 Self-Directed Learning ANZIIF 2025

173 CPD/TI 581
ANZIIF Webinar - Jobkeeper Scheme Current Impact and 
Outcomes

1
Self-Directed Learning ANZIIF 2025

174 CPD/TI 582 ANZIIF Webinar - From Surviving to Thriving 1 Self-Directed Learning ANZIIF 2025
175 CPD/TI 583 ANZIIF Webinar - Cyber Risk Landscape Arising from COVID- 1 Self-Directed Learning ANZIIF 2025
176 CPD/TI 584 ANZIIF Webinar - Managing Claims in the Post Covid World 1 Self-Directed Learning ANZIIF 2025
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177 CPD/TI 585
ANZIIF Webinar - Digital Innovation Business Continuity and 
Procurement in the New World

1
Self-Directed Learning ANZIIF 2025

178 CPD/TI 586
ANZIIF Webinar - Fair Deal Preparing for the new unfair 
contract terms law

1
Self-Directed Learning ANZIIF 2025

179 CPD/TI 587 ANZIIF Webinar - Travel Insurance - Will It ever recover? 1 Self-Directed Learning ANZIIF 2025
180 CPD/TI 588 ANZIIF Webinar - Ethics and AI 1 Self-Directed Learning ANZIIF 2025
181 CPD/TI 589 ANZIIF Webinar - Allocating Capital for Climate Extremes 1 Self-Directed Learning ANZIIF 2025
182 CPD/TI 590 Naby Mariyam at the 2020 ANZIIF Insurtech Conference 1 Self-Directed Learning ANZIIF 2025
183 CPD/TI 591 ANZIIF Webinar Liability 201 1 Self-Directed Learning ANZIIF 2025
184 CPD/TI 593 ANZIIF Webinar - Emerging Risks 1 Self-Directed Learning ANZIIF 2025
185 CPD/TI 594 2020 ANZIIF General Insurance Code of Practice Webinar 1 Self-Directed Learning ANZIIF 2025
186 CPD/TI 597 Introduction to General Insurance 11 Active Learning Asia Insurance Institute 2025
187 CPD/TI 598 Introduction to Reinsurance 11 Active Learning Asia Insurance Institute 2025
188 CPD/TI 599 Introduction to Regulator Framework & Compliance 11 Active Learning Asia Insurance Institute 2025
189 CPD/TI 600 Foundation Course in CAR & EAR Insurance 11 Active Learning Asia Insurance Institute 2025
190 CPD/TI 601 Foundation Course in MB & MBLOP Insurance 11 Active Learning Asia Insurance Institute 2025
191 CPD/TI 602 Foundation Course in Fire Insurance 14 Active Learning Asia Insurance Institute 2025
192 CPD/TI 603 Foundation Course in Liability Insurance 11 Active Learning Asia Insurance Institute 2025
193 CPD/TI 604 Foundation Course in Marine Cargo Insurance 14 Active Learning Asia Insurance Institute 2025
194 CPD/TI 605 Foundation Course in Risk Management 11 Active Learning Asia Insurance Institute 2025
195 CPD/TI 606 Foundation Course in Motor Insurance 11 Active Learning Asia Insurance Institute 2025

196 CPD/TI 607
An In-Depth Understanding of Casualty/ General Liability 
Insurance

11
Active Learning Asia Insurance Institute 2025

197 CPD/TI 608 Technical Reinsurance Accounting 11 Active Learning Asia Insurance Institute 2025
198 CPD/TI 609 Treaty Reinsurance Contract Wordings 11 Active Learning Asia Insurance Institute 2025

199 CPD/TI 610
Fire- Clauses- How to Apply the Right Clauses for Maximum 
Protection

11
Active Learning Asia Insurance Institute 2025

200 CPD/TI 611 Insights into Fire Insurance Claims 8 Active Learning Asia Insurance Institute 2025
201 CPD/TI 612 An In-Depth Understanding of MB & MBLOP Insurance 11 Active Learning Asia Insurance Institute 2025

202 CPD/TI 613
Business Interruption Insurance - From Marketing to Claims 
Handling

11
Active Learning Asia Insurance Institute 2025

203 CPD/TI 614
A Practical Understanding of General Insurance Underwriting 
and Claims Management

11
Active Learning Asia Insurance Institute 2025

204 CPD/TI 615 General Overview of Life Insurance Operations 11 Active Learning Asia Insurance Institute 2025
205 CPD/TI 616 Foundation Course in Medical & Health Insurance 2 Active Learning Asia Insurance Institute 2025

206 CPD/TI 617
Assessing Inpatient Billings - To Pay or Not To Pay (Heart 
Dieseases)

7
Active Learning Asia Insurance Institute 2025

207 CPD/TI 618 Effective Claims Practise 14 Active Learning Asia Insurance Institute 2025
208 CPD/TI 619 Introduction to Life Underwriting 14 Active Learning Asia Insurance Institute 2025
209 CPD/TI 620 Introduction to Life Insurance Products 11 Active Learning Asia Insurance Institute 2025
210 CPD/TI 621 Introduction to Customer Relationship Management 14 Active Learning Asia Insurance Institute 2025
211 CPD/TI 622 Medical Claims & Cost Containment 11 Active Learning Asia Insurance Institute 2025
212 CPD/TI 623 Evaluation of Itemised Inpatient Billings Workshop 7 Active Learning Asia Insurance Institute 2025

213 CPD/TI 624
Insights in Insurance Perspective on Commonly Used 
Laboratory Investigations (Underwriting and Claims)

6
Active Learning Asia Insurance Institute 2025

214 CPD/TI 625
Understanding Death and its Correlation and Ailments for 
Effective Claims Management

6
Active Learning Asia Insurance Institute 2025

215 CPD/TI 626
Significance of Disability, Evaluation, Claculation and Scrutiny 
of Disability Claims

6
Active Learning Asia Insurance Institute 2025

216 CPD/TI 627
General Overview of Insurance Fraud, Abuse, Leakage and 
Psychology of Fraudster

5
Active Learning Asia Insurance Institute 2025

217 CPD/TI 628
Diabetes, Hybertensions, Dyslipdaemia and its Application in 
Insurance

6
Active Learning Asia Insurance Institute 2025

218 CPD/TI 629 Basic Certificate Course in Insurance Loss Adjusting (BCCILA) 28 Active Learning Asia Insurance Institute 2025

219 CPD/TI 630
Basics Certificate Course in Insurance & Takaful Broking 
(BCCITB)

42
Active Learning Asia Insurance Institute 2025

220 CPD/TI 631
Professional Certificate in General Insurance Underwriting 
(PCGIU)

98
Active Learning Asia Insurance Institute 2025

221 CPD/TI 632 Professional Certificate in Life Assurance (PCILA) 98 Active Learning Asia Insurance Institute 2025

222 CPD/TI 633
Train the Trainers for Basic Agency Management Course  
(BAMC-TTT)

21
Active Learning Asia Insurance Institute 2025

223 CPD/TI 634 Certificate in Fire Risks Assessors (FRA) 35 Active Learning Asia Insurance Institute 2025
224 CPD/TI 635 Claims Technicians Course (CTC) 60 Active Learning Asia Insurance Institute 2025

225 CPD/TI 636
ICA international Advanced Certificate in Compliance 
Syllabus (Insurance, Malaysia)

28
Active Learning Asia Insurance Institute 2025

226 CPD/TI 637 Foundation Course in Miscellaneous Accident Insurance 14 Active Learning Asia Insurance Institute 2025
227 CPD/TI 638 Foundation Course in Fire Insurance 14 Active Learning Asia Insurance Institute 2025
228 CPD/TI 639 Foundation Course in Reinsurance 14 Active Learning Asia Insurance Institute 2025
229 CPD/TI 640 Foundation Course in Marine Cargo Insurance 11 Active Learning Asia Insurance Institute 2025
230 CPD/TI 641 Introduction to General Insurance Company Operations 14 Active Learning Asia Insurance Institute 2025



Updated: 01 Dec 2025

231 CPD/TI 642 Ethics for General Insurance Agents 7 Active Learning Asia Insurance Institute 2025
232 CPD/TI 643 Foundation Course in Personal Accident Insurance 7 Active Learning Asia Insurance Institute 2025
233 CPD/TI 644 Foundation Course in Motor Insurance 11 Active Learning Asia Insurance Institute 2025

234 CPD/TI 645
Certificate of The Malaysian Insurance Institute for Life 
Insurance (e-CMII – Life Insurance)

42
Active Learning Asia Insurance Institute 2025

235 CPD/TI 646
Certificate of The Malaysian Insurance Institute for General 
Insurance (e-CMII – General Insurance)

42
Active Learning Asia Insurance Institute 2025

236 CPD/TI 647 Introduction To Takaful 1 Active Learning Asia Insurance Institute 2025
237 CPD/TI 648 The Business of Takaful 1 Active Learning Asia Insurance Institute 2025
238 CPD/TI 649 Overview of Takaful Industry 1 Active Learning Asia Insurance Institute 2025
239 CPD/TI 650 Principles and Development of Takaful Products 1 Active Learning Asia Insurance Institute 2025
240 CPD/TI 651 General Takaful Products 1 Active Learning Asia Insurance Institute 2025
241 CPD/TI 652 Family Takaful Products 1 Active Learning Asia Insurance Institute 2025
242 CPD/TI 653 Structure of Takaful Operator 1 Active Learning Asia Insurance Institute 2025
243 CPD/TI 654 Takaful Supervisory and Regulatory Framework 1 Active Learning Asia Insurance Institute 2025
244 CPD/TI 655 Marketing for Takaful 1 Active Learning Asia Insurance Institute 2025
245 CPD/TI 656 Takaful Distribution 1 Active Learning Asia Insurance Institute 2025
246 CPD/TI 657 Customer Service for Takaful 2 Active Learning Asia Insurance Institute 2025
247 CPD/TI 658 Financial Aspects of Takaful 1 Active Learning Asia Insurance Institute 2025
248 CPD/TI 659 Understanding Takaful Funds 1 Active Learning Asia Insurance Institute 2025
249 CPD/TI 660 Actuarial and Technical Basis in Takaful 2 Active Learning Asia Insurance Institute 2025
250 CPD/TI 661 Underwriting for Takaful 3 Active Learning Asia Insurance Institute 2025
251 CPD/TI 662 Claims for Takaful 2 Active Learning Asia Insurance Institute 2025
252 CPD/TI 663 Retakaful 1 Active Learning Asia Insurance Institute 2025
253 CPD/TI 664 Global Development and Opportunities for Takaful 1 Active Learning Asia Insurance Institute 2025

254 CPD/TI 665
An in- Depth Understanding of Professional Indemnity/ 
Financial Lines Insurance

11
Active Learning Asia Insurance Institute 2025

255 CPD/TI 666 Motor Insurance: Claims Handling and Loss Assessment 14 Active Learning Asia Insurance Institute 2025

256 CPD/TI 667
Foundation Course in Construction All Risks (CAR) & Erection 
All Risks (EAR) Insurance

14
Active Learning Asia Insurance Institute 2025

257 CPD/TI 668 A Practical Perspective of Marine Cargo Insurance 14 Active Learning Asia Insurance Institute 2025

258 CPD/TI 669
Intermediate Course in Medical & Health Insurance - Medical 
Aspects of Claims

14
Active Learning Asia Insurance Institute 2025

259 CPD/TI 670 Human Anatomy & Physiology 101 14 Active Learning Asia Insurance Institute 2025
260 CPD/TI 671 Introduction to Customer Relationship Management 14 Active Learning Asia Insurance Institute 2025

261 CPD/TI 672 Certification in Regulatory Compliance (Insurance)
70

Active Learning Asia Insurance Institute 2025
262 CPD/TI 673 Basic Certificate Course in Loss Adjusting (e-BCCILA) 28 Active Learning Asia Insurance Institute 2025

263 CPD/TI 674
Customising Business Interruption Insurance for SMEs & 
Strategy of Dialogue and Discourse with their Accountants

14
Active Learning Asia Insurance Institute 2025

264 CPD/TI 677
From Conflict to Resolution: Practical Tools for Difficult 
Conversations

1
Self-Directed Learning ANZIIF 2025

265 CPD/TI 678
Navigating the Storm: Enhancing Insurance Claims Processes 
Post-CoFI

1
Self-Directed Learning ANZIIF 2025

266 CPD/TI 679 AFCA Datacube 1 Self-Directed Learning ANZIIF 2025


